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Urgent: Local Residents Targeted in
Phone Scam

Triad residents are being targeted in a telephone scam that appears to have started yesterday
evening.

Scam artists are identifying themselves as representatives of High Point Bank, or other local
banks, and requesting personal information. Both customers and non-customers of the bank
have been targeted randomly, indicating that no personal information from the bank has been
compromised.

At High Point Bank, your safety and security are our #1 priority. Authorities have been
notified and we are taking every action to alert our customers of this scam.

For privacy and security reasons High Point Bank will NEVER ask for personal information or
account information such as account numbers, debit card numbers, credit card numbers
and/or PIN numbers via an email or telephone call. If you receive an email or a phone call
asking you to provide sensitive information, DO NOT click on any link and DO NOT enter or
give out any personal or account information even if the website, email or phone call appear
genuine.

If you have any questions, please call our Customer Call Center at 336-881-3400.
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Investments and Insurance are:
Not FDIC Insured, Not Bank Guaranteed, May Lose Value, Not Guaranteed By Any Government Agency, Not A Bank Deposit.



